
National Survey of Colleges and Universities Preparing
Educators for Family Engagement
Dear Department/Unit Chairs, Heads, and Coordinators,

The National Association for Family, School, and Community Engagement (NAFSCE) is partnering with the
American Association of Colleges of Teacher Education (AACTE), the Council on the Accreditation of
Educator Preparation (CAEP), the Mid-Atlantic Equity Center (MAEC), and the National Education
Association (NEA) to expand our understanding of how educators are prepared for family engagement.

We are asking chairs, heads, coordinators or directors of departments or units that oversee educator
preparation programs to complete this survey in consultation with appropriate university staff as
needed. Unless otherwise noted, we ask that you provide your best response for what a typical enrolled
student – an undergraduate with no prior teaching or work experience and generally working towards a
bachelor’s degree - is provided through the program(s) within your department. We anticipate the survey will
take about 15 minutes of your time. Please complete the survey by October 31st.

The purpose of this survey is to learn from you, identify promising practices, and gather information about how
educator preparation programs are preparing education candidates for effective family engagement. We
define family engagement as a shared responsibility among families, schools, and communities to support
children’s learning and development. Family engagement is important from birth through young adulthood and
it happens everywhere children learn.

We appreciate your support for this project. All information will be presented in aggregate; your responses will
not be individually reported. These findings will not be used to rank or gauge programs, but instead, to help
guide our work in building stronger infrastructure for the preparation of educators for family engagement.

Please do not use browser navigation buttons to move through the survey. If you would like to move to a
previous question, use the "previous" button at the bottom of each page. To review the questions before you
begin, you can link to a PDF version of the survey here.

This survey is completely voluntary. Refusal to participate, or withdraw participation or responses from the
survey, will involve no penalty or loss of status, benefits, or relationships with NAFSCE or any of its partners in
any way. Please contact Margaret Caspe at NAFSCE at caspem@nafsce.org or at (703)-739-1344 with any
questions you might have about the survey or the project or if you wish to withdraw your participation or
responses.  If you have any questions regarding your rights as a participant in the study, you may contact
Solutions IRB (the body that oversees our protection of study participants) at (855) 226-4472 or
participants@solutionsirb.com.

By clicking the continue button, I am indicating my agreement to participate in this survey. You are free to skip
any question that you choose.

mailto:caspem@nafsce.org
mailto:participants@solutionsirb.com


* 1. Your department:

General Education

Early Childhood Education

Elementary/Secondary Education

Curriculum, Teaching, and Instruction

Special Education

Educational Leadership

Other (please specify)

* 2. Is your department in a school of education?

Yes

No

* 3. What school are you in?

* 4. In what state are you located?

Section A. Coursework on Family Engagement
In these questions we are interested in understanding where in the curriculum family engagement is taught 
and what topics are covered. Unless otherwise noted, we ask that you provide your best response for what a 
typical enrolled student – an undergraduate with no prior teaching or work experience and generally working 
towards a bachelor’s degree - is provided through the program(s) within your department



5. What degrees does your department confer?*

Associates

Bachelor's

Master's

Other

* 6. How many educator preparation programs are there within your department?

7. Do any of the educator preparation program(s) within your department presently offer a full quarter or 
semester stand-alone course on family engagement such as Families and Schools, Family, School, 
Community Partnerships, or related titles?

*

Yes

No

8. Please enter information about the course(s) below. Please enter each course on a new line.:

Title of Course

Program (e.g., early

childhood education, special

education, etc.)

Is this course required?
(y/n)

Undergraduate or Graduate



Never

Rarely,
about

10% of
the time

Occasionally,
about 30%
of the time

Sometimes,
about 50%
of the time

Frequently,
about 70%
of the time

Usually,
about

90% of
the time

Family
engagement
is covered
all of the

time

N/A, we
don’t’
offer a
course

like this.

Multiculturalism and
Culturally Sustaining
Pedagogy

Teaching children with
special needs

Teaching science,
Technology,
Engineering &
Mathematics

Teaching language,
Literacy and Reading

Classroom
Management

Educational Leadership

Assessment

Other (please specify)

9. Family engagement topics can also be offered as part of other courses. Please indicate the extent to 
which the topic of family engagement is included as a component of the following categories of courses?

*

10. Are there any additional comments or information you'd like to share?



Not Covered
Almost Never

Covered
Occasionally

Covered
Almost Always

Covered
Frequently
Covered

Understanding and
engaging diverse families
in cultural and community
contexts

Increasing student self-
awareness about
privilege, implicit bias,
and equity

Building reciprocal trusting
relationships with families

Communicating with
families in bi-directional
and multi-modal ways
(e.g., face-to-face, texting,
etc)

Linking family
engagement to learning at
home

Communicating academic
progress with families

Building partnerships with
community organizations
(e.g., libraries, afterschool
programs) to support
student and family
learning

Engaging families as
leaders in school planning

Building on family
knowledge and expertise
for curriculum and student
learning

11. To what extent are the following family engagement topics covered in educator preparation coursework?*

Section B. Content, Methods and Field Experience
In these questions we are interested in what family engagement topics are covered in educator preparation 
coursework and course methods.



Never Almost Never Occasionally Almost Always Frequently

Readings, lecture and
discussion

Role play

Case method

Video/multimedia

Interviews with families

Guest speakers/panels 

Service learning

Action research projects

Simulations

Other (please specify)

12. What classroom methods are used to promote students’ knowledge, skills, and dispositions in family 
engagement?

*



Never Almost Never Occasionally Almost Always Frequently

Reaching out to groups of
families through phone
calls, emails, newsletters,
or texts  

Discussing social-
emotional concerns

Communicating with
families about academic
progress  

Hosting family focus
groups or designing family
surveys

Engaging with families
during out-of-school
time school-
based events (e.g.,
curriculum nights,
weekend activities)  

Engaging with families
during community and
cultural events

Going on home and
community visits

Facilitating family
workshops

Taking part in parent-
teacher conferences

Working with parent
leaders

Engaging with families
through service learning
opportunities

Other (please specify)

13. What kinds of opportunities are education candidates given to engage with families during their student 
teaching and field/clinical experiences?

*

14. Are there any additional comments or information you'd like to share?

15. Does your department prepare administrators or education leaders?*

Yes

No



Not Covered
Almost Never

Covered
Occasionally

Covered
Almost Always

Covered
Frequently
Covered

Setting a school-wide
family engagement vision

Allocating fiscal and
human resources for
family engagement

Establishing a school
climate that welcomes
families

Building and sustaining
partnerships with families
and the community

Advocating for families
within the school and
wider community

Using data to inform
family services and
processes

Planning and
implementing school
improvement strategies in
collaboration with families

16. To what extent are the following family engagement topics covered in administrator or education leader 
preparation coursework?

*



Section C. Reflections on Preservice Educator Preparation for 
Family Engagement
In these questions we look to understand your reflections on educator preparation for family 
engagement

17. In comparison to other skills, knowledge, and dispositions educators in your program develop (e.g., 
teaching literacy, classroom management, etc), how prepared do you think your candidates are to engage 
families?

*

Much less prepared

A little less prepared

Equally prepared

A little more prepared

Much more prepared

18. When considering the vision and goals of the Educator Preparation Program(s) within your department, 
how much of a priority is family engagement?

*

Not a priority

Low priority 

Medium priority

High priority

Essential priority 



Strongly Disagree Disagree Agree Strongly Agree

COVID-19 has made
preparation for family
engagement a higher
priority than it was before

COVID-19 has made
preparation for family
engagement more difficult
than it was before

COVID-19 provides new
opportunities for faculty to
develop their own
knowledge, skills, and
dispositions related to
family engagement

COVID-19 is likely to
improve our institutions
effectiveness at preparing
students to engage with
families in ways that
benefit students

19. We know that COVID-19 has placed unprecedented pressures on universities.  In relation to preparing 
educators for family engagement, to what extent do you agree with the following statements:

*



Not at all a challenge A minor challenge A moderate challenge A serious challenge

Lack of professional
standards in family
engagement  

Minimal focus in state
licensure requirements for
family engagement

Little focus on family
engagement in the
university accreditation
process

Lack of enforcement or
implementation of existing
family engagement
requirements

Weak statewide
framework for family
engagement

Too many other required
courses and standards to
meet

Partner schools limit
teacher candidate
opportunities to engage
and work with families in
their clinical experiences

Lack of familiarity among
faculty with the subject

Lack of resources to
support faculty in
designing and teaching
courses in family
engagement

Other (please specify)

20. Below is a list of challenges universities face in preparing educators for family engagement.  How much of 
a challenge are these items for you?

*

21. How do you think most students who graduate from your Educator Preparation Program(s) would describe 
their readiness to engage families?

Most students say they are:

*

Unprepared

Tentative

Competent

Expert



22. Do you currently track how well prepared for family and community engagement students who graduate 
from your program are?

*

Yes

No

23. How and what have you learned?

24. If there is anything else we should know about your efforts to prepare educators for family engagement, or 
if there is something that we should know that is not reflected in these questions, please tell us here.



25. Name of you Institution (Note: We will only publish aggregated data based on this survey. Results for 
individual institutions will not be shared):

26. Approximately how many students graduate from your department’s educator preparation program(s) 
each year?

*

Less than 25

25-50

50-75

75-100

More than 100

27. What type of school are you?*

Public

Private

Historically Black College or University

Hispanic Serving Institution

Minority Serving Institution

*28. In what setting do most of your new educators teach:

Urban

Suburban

Small City

Rural

Mix of the Above

Section D. Other Information
In this final section, we want to learn more about your institution.



29. Would you be interested in talking with us more about educator preparation in family engagement or would 
you like to be kept informed of how this initiative moves forward?

*

Yes

No

30. Name:

31. Email:
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